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The PACE Scheduler application is hosted on Amazon Web Services servers, which guarantee a 99.95%
uptime. The possible exceptions to this uptime are scheduled maintenance and new feature releases.

Uptime Analytics

So far, we’ve kept a 99.99% uptime over the last year, while frequently releasing features and making many
improvements on the application.

Scheduled Maintenance

When we release new functionality, update existing features, or need to bring the website down for
maintenance, we try to schedule these outages between 11PM and 5:30AM to avoid possible issues you may
encounter during the day in the scenario where the website is down.
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